
WPSA October 2023 Webinar Conference

Thursday, Feb 22, 2024

9:00-9:05 Welcome from WPSA President, Linda Bova

WPSA Welcomes Wisconsin’s MCO’s!
The MCOs are here to talk about topics related to supportive home care, including:

● Supportive Home Care service (types and descriptions)
● MCO managed Personal Care Services (services and descriptions)
● Contracting process

○ Do you require a contract with an agency to provide services?
○ How does an Agency Inquire about Contracting?
○ What are your requirements for Contracting (i.e. MA Certification)

● Recredentialing process
● Other Questions:

○ Do you offer regular provider meetings?
○ Who do we contact with issues?
○ Sep 2024 New MA Credentialing requirement for Waiver Service

Providers
● Service area map

○ Are you looking for providers in some/all areas of the state?

MCO LINEUP:

9:05 - 09:45 My Choice Wisconsin
Celine Unger, Manager, Provider Services
Michael Kampmeier, Supv. Provider Network Admin
Shanella Snowden, Supervisor, Credentialing
Kimberly Rennicke

9:45 - 10:30 Inclusa/iCare
Karla Lubinski, Director of Provider Relations
Leigh Hayden

10:30 - 11:15 Community Care
Matt Moen, Director of Provider Management

11:15 - 12:00 Lakeland Care
Angie Beaty, Provider Relations Director

12:00 - 12:30 Lunch Break



12:30 - 1:15 What’s New @ WPSA
Learn what’s coming up for WPSA in 2024, including:

● Future Conference dates
● Lunch n’ Learns
● DCC Training Dates
● WPSA Board Elections
● Grant Updates

1:15 - 2:00 DHS EVV Team
Scott Hawley, EVV Project Manager
Dana Raue, Deputy Bureau Director – Bureau of Programs and Policy
Martha Pings, EVV Training Specialist

DHS EVV Team is back to talk about where the hard launch statistics are at, how
soft launch of the Nurse Supervisory code is going, and what is next in the world
of EVV. If you are having struggles or questions, bring them along to get
addressed!

2:00 - 2:30 Legislative
Blumenfeld and Associates, LLC
Erin Fabrizius, Public Affairs Counselor

As the 2023-24 legislative session wraps up, hear about the status of issues of
interest to WPSA, our plans for the next legislative session, and how you can push
in-home caregiving issues during the 2024 election cycle.

2:30 - 3:00 WPSA Legal and Audit Updates
Diane Welsh, Attorney at Pines Bach, LLP
WPSA Legal Consultant

3:00 - 4:00 IRIS SDPC
Sue Urban RN, CDP, CADDCT
Sr. Director, Clinical Services at IRIS Self-Directed Personal Care Program

The IRIS Self Direct Personal Care Team is coming back to present at WPSA to
learn more about the IRIS Self direct personal care program, how it differs from
Fee for Service, how their processes work, and more!

4:00 - 4:15 Wrap Up
WPSA President, Linda Bova

Thank you for participating in our February 2024 Virtual Conference
Mark your calendars for the next IN PERSON WPSA Conference June 20 & 21


